HNudopmanus o0 onsiare

BbI MOkeTe OruIaTuTh yCIIyTH Ha caliTe monecle.com B pesKuMe OHJIAlH, HCIIONB3YS IIaTEKHBIE CUCTEMBI:
Payment Center

Cypix

IOKacca

Wooppay

Cloudpayments

InterKassa

Enunas Kacca

Bceerna Jla

Turpkod bank: kpenuToBaHNE U paccpodka
Cryptomus

e Payeer

[TocpeacTBoM aHHBIX IIATEKHBIX CUCTEM MOYKHO OCYIIECTBHTH oriary kaproil Visa/MasterCard/Mup, FOManu,
Coepbank Ownnaitn, CBEP Pay, Qiwi, Anbda-kinuk, Tuaskodd bauk, CeszHoii, AdvCash, Perfect Money, Payeer,
kpunroBaiotel(USDT) u ap.

Omiara kapToil oHJIaliH

[Ipu omtate kapToii mocie moATBep K IeHUs BhIOpanHOTO ToBapa mubo yCIIyTu OTKpOETCs 3allUIeHHOE OKHO C
IJIATeKHOM CTpaHUIIel TTPOIIECCHHTOBOTO IIEHTPA, TIe BaM HeoOxomnMo BBeCTH JaHHBIC Bameir 6aHKOBCKOM
KapThl. [ JONONMHUTENBHON ayTeHTHPHUKALUK JepyKaTelsl KapThl UCTIONb3yeTcst mpoTtokon 3-D Secure. Ecim Bam
BaHK->MUTEHT TIOAIEP)KUBAET TAaHHYIO TEXHOJIOTHIO, BBl Oy/eTe mepeHanpaBieHbl Ha €r0 CEpBep IS MPOXOKICHUS
JOTIOJTHUTENFHON niaeHTuGrKanuu. MHpopMamio o mpaBuiiax U METO/IaX JONOITHUTEILHON HICHTH(QHUKALIUH
yrounsiite B banke, BeigaBmem Bam 0aHKOBCKYIO KapTy.

VYemyra oHTaiH-0IIIaThl OCYIIECTBIISETCS B COOTBETCTBUY € TIpaBHiIaMHu MeXTyHapOAHBIX TUIATEKHBIX CHCTEM Ha
MPUHIMIAX COOMIONCHNST KOHPHICHIMAIEHOCTH M O€30IIaCHOCTH COBEPIICHUSI [IaTeXka, AJISl STOT0 UCTIONIB3YIOTCS
camble aKTyaJIbHbIE METOBI TIPOBEPKH, IMN(POBAHUS U ITEpeIadl TAHHBIX 110 3aKPHITHIM KaHallaM CBs3U. BBoj
JTAHHBIX OAHKOBCKOW KapThl OCYIIECTBIISIETCS B 3alIIMIIICHHOM OKHE Ha IJIaTeKHOW CTPAHHUIIE.

B nonst Ha mateskHOM cTpaHuie TpeOyeTcsl BBECTH HOMEP KapThl, UM BIaJielblla KapThl, CPOK ACHCTBHS KapTHl,
Tpex3HagHbId Kog 6e3omacHoctr (CVV2 mnsa VISA wmm CVC2 g MasterCard). Bee HeoOXxomumbIe TaHHBIC
0TOOpakeHbl Ha IOBEPXHOCTH OAHKOBCKON KapThI.

CVV2/ CVC2 — 370 TpEX3HAYHBIN KOJT 0€30MIaCHOCTH, HAXOAIINICS Ha 00O0POTHON CTOPOHE KapTHhI.

Jlaniee B ToM e OKHE OTKpoeTcsi cTpaHulla Bamero 6anka-smutenTta ais BBoaa 3-D Secure koxa. B ciydae, ecnu y
Bac HE HaCTpOeH cTatuuHbli 3-D Secure, oH Oyaer oTnpasiieH Ha Bail HOMep TenedoHa nocpeactsoM SMS. Ecin
3-D Secure xox k Bam He mpurien, To caemyeT oOpaTUTCs B Ball OaHK-DMUTCHT.

3-D Secure — 310 camast coBpeMeHHas TEXHOJIOTHsI oOecrieueHus 0€30MacHOCTH IJIaTeXel Mo KapTaM B CETH
nHTepHET. [103BOINIsAET OTHO3HAYHO UACHTU(HUITUPOBATH TIOMITMHHOCTD JEePIKATeIsT KapThl, OCYIIECTBISIONIETO
OTIepaInio, 1 MaKCUMaJbHO CHU3UTh PICK MOIIEHHUYECKUX OTIEpAIHii 10 KapTe.

Tl'apanTuu 6e3onmacHocTH

[Ipoueccunrosiii ieHTp, Hanpumep, CloudPayments, 3amuinaet u oOpadaTeiBacT JaHHbIe Baieii 6aHkOBCKO#
KapTel o cranaapty 6esonacuoctu PCI DSS 3.0. Ilepenaua nndopmannu B miaTe>KHbIN UTI03 TPOUCXOINT C
MpuUMeHeHueM TexHonornu mudposanus SSL. JlanpHeiimas nepeaada nHpopMany IPOUCXOANUT TI0 3aKPBITHIM
0aHKOBCKUM CETSIM, UIMEIOLIMM HauBBICIIMN YPOBEHb HAICKHOCTH. [IpOlIeCCHHTOBBIN LIEHTP HE TiepeiacT JaHHbIE
Bamreii kapTbl HaM M UHBIM TPETHUM JHLAM. 151 TOTIOJTHUTEIbHON ayTeHTH()UKALMN AP KaTeIIsl KapThl
ncnoib3yercs mpotokoin 3-D Secure.

Be3onacHoCTh OHJIAMH-TIIIATEKEH

[Ipenocrasnsiemass Bamu nepconanbHas napopmanust (MMs, agpec, Teiedon, e-mail, Homep KpeAuTHOMN KapThl)
SIBIISIETCS] KOH(UICHIIMAIBHON U HE TIOJISKUT pasriaiieHuto. JlanHple Bamiel KpeTuTHON KapThl IEpeIaroTCs
TOJIEKO B 3aIIM(POBAHHOM BHUJIC U HE COXPAHSIOTCS Ha HameM Web-cepsepe.



MBI peKOMeHTyeM BaM TPOBEPHUTH, YTO Balll Opay3ep JO0CTATOYHO Oe30TIaceH /IS TIPOBEISHUS TUIaTeX el OHIaliH,
Ha ClelMaIbHON CTpaHUIIE .

Bce omeparuu ¢ miaTe:KHBIMH KapTaMu IMPOUCXOISIT B COOTBETCTBUU C TpeOoBanmsMu VISA International,
MasterCard u qpyrux miuarexxusix cucreM. [Ipu nepenade nHpOpMaK UCTIONB3YIOTCS CIICIMATIU3UPOBAHHbIC
TEXHOJIOTUHU 0€30TTaCHOCTH KapTOUHBIX OHJIAWH-TUIATEeXel, 00paboTKa JaHHBIX BeleTcs Ha 0€30acHOM
BBICOKOTEXHOJIOTHYHOM CEPBEPE MPOIIECCHHTOBON KOMITAHHH.
Omnnara niuareXxHbIMU KapTaMu Oe301acHa, IOTOMY YTO:
e (CucreMa aBTOpU3AIMU TAPAHTHUPYET MOKYIIATEII0, YTO TUIATE)KHBIE PEKBU3UTHI €0 IUIATeKHON KapThl
(aomep, cpok nerictBusi, CVV2/CVC2) He monaayT B pyKH MOIIEHHUKOB, TaK KaK 3TH JaHHBIE HE XPAHITCS
Ha cepBepe aBTOPU3ALMH U HE MOTYT OBITh MOXHIICHBI.
e [lokymarenb BBOIUT CBOM TIATEIKHBIC JJAHHBIE HEMIOCPEICTBEHHO B cucteMe aBropusanuu CloudPayments,
a HE Ha caiiTe HHTepHEeT-Mara3uHa, ClieIoBaTeIbHO, IATeKHBIC PEKBU3UTHI KAPTOYKH ITOKYTIATENS HE
Oy/lyT JOCTYIHBI TPETHUM JIHLIAM.

Bo3Bpar 1eHe:KHBIX CPeACTB
[Ipu poBesicHNY OHJIAH-OTLIATHI IOCPECTBOM IUIATSKHBIX KapT HE JIOMYCKAETCsl BO3BPAT HATMYHBIMH
JEHEeKHBIMU cpeficTBaMu. [Iopsiiok Bo3BpaTa peryaupyercs IpaBuiIaMyi MEXITyHAPOIHBIX TTaTEKHBIX CUCTEM:

1. TlorpeOuTenp BIpaBe 0TKa3aThCsi OT TOBapa B JIFOOOE BpeMs JIO €ro Mepeaadn, Mocie mepeiaun ToBapa
oTKa3 HeoOxoauMo ohopMuUTh B TeueHue 14 nHei;

2. Bo3sBpar ToBapa HaJyIeKAIEro Ka4eCTBa BO3MOXKEH B CIIydae, €CJIM COXPaHESHbBI €r0 TOBAPHBIIM BH/I,
MOTPEOUTENIBCKIE CBOMCTBA, a TAKIKE JIOKYMEHT, ITOJITBEPIKAAFOIINN (PaKT U yCIOBHS MTOKYIIKH YKa3aHHOTO
TOBapa;

3. TlorpeOuTelpb He BIpaBe OTKA3aThCs OT TOBapa HAJUICKAIIETO KA4eCTBa, UMEHOIIETO
VHWBHIy aJIbHO-OTIPE/ICJICHHBIE CBOICTBA, €CIIN YKa3aHHBIN TOBAp MOXKET OBITh HCITOIB30BaH
HCKJTIOUUTENIHO MPUOOPETAIOIIMM €0 YETIOBEKOM;

4. Ilpu oTka3ze OT TOBapa cO CTOPOHBI OTPEOUTES TIPOIABEL] IOJKEH BEPHYTh MY JICHEXKHYIO CYMMY,
YIUTa4€HHYIO IMOTpeOnTeNeM, He MO3THee YeM Yepes3 ACCITh JHEH CO THS MpebIBICHNS TOoTpeOnuTeeM
COOTBETCTBYIOIIETO TPEOOBAHUSI.

Jliis Bo3Bpara JIeHeKHBIX CPEJICTB Ha OAHKOBCKYIO KapTy HEOOXOIMMO 3aIllOJHHUTH «3asiBIICHUE O BO3BpaTe
JICHE)KHBIX CPEJICTBY», KOTOPOE BBICHLIACTCS 110 TPEOOBAHMIO KOMITAHUEH Ha 3JICKTPOHHBIN aJIpec, U OTIPABUTh €T0
BMECTE C IPHIOKESHUEM KOITUH JIOKYMEHTA, Y0CTOBEPSIOIETO JMYHOCTD, TI0 ajipecy pay@monecle.com.
Bo3sBpar neHexHBIX cpeicTB OyleT OCyIIeCcTBIeH Ha OaHKOBCKYIO KapTy B TedeHue 14 pabounx qHEH co THS
noJiyueHus! «3asBJICHHE O BO3BpaTe JACHEKHBIX cpelicTBY KoMmaHueid.

Jluis BO3Bpara JICHEKHBIX CPEJICTB 10 OTEPaIlnsiM, IIPOBEICHHBIM C OIINOKaMK, HEOOXOIUMO OOPATUTHCS C
MTMCHMEHHBIM 3aSBICHNUEM H MTPIJIOKEHUEM KOITUHU IOKYMEHTA, YA0CTOBEPSIONIETO JIMYHOCTh, 1 YeKOB/KBUTAHIINH,
MOJITBEPIKIAIOIIUX OIMMO0YHOE criicanue. [laHHOe 3asBJIICHHE HEOOXOIMMO HAIPABUTh 110 aJIPeCy
pay@monecle.com

CymmMa Bo3Bpara Oy/ieT paBHATHCS CyMMe MOKYIKH. Cpok paccMOTpeHUs 3asBICHUS U BO3BpaTa JICHSKHBIX
CPEICTB HAaUMHACT UCYUCIIITHCS C MOMEHTA IoiTyueHus: Kommanuelt 3asBiIeHUs U paCCUNTHIBACTCS B paOOUNX JTHSIX
0e3 yJuera Ipa3THUKOB/BBIXOIHBIX THEH.

Ciy4an 0TKa3a B COBEPLICHUH TJIATEMKA:

e (aHKOBCKas KapTa He IIPeIHa3HauCHA AJIsl COBEPILEHHS IUIATeXKENH Yepe3 HHTEPHET, O UeM MOXKHO Y3HaTh,
oOparuBmuch B Bam bank-3MuTeHT;

®  HEeI0CTaTOYHO CPENCTB ISl OILIaThl Ha OaHKOBCKOH KapTe. [logpoOHee 0 HaMMUUK CPEACTB Ha TUIATEKHOM
Kapre Bbl MokeTe y3HaTh, 0OpaTUBLINCE B OaHK, BBITYCTUBIINN OaHKOBCKYIO KapTy;
JlaHHbIe OAHKOBCKOM KapThl BBEIEHBI HEBEPHO;
HCTEK CPOK JIeHCTBUSI OaHKOBCKOM KapThl. CpOK JISHCTBUS KapThl, KaK MPaBHIIO, YKa3aH Ha JTUIIEBOH
CTOpPOHE KapThl (3TO MECSI] U TOA, 0 KOTOPOro AeicTBUTEIbHA KapTa). [logpoOHee o cpoke AeHCTBHS
KapTel Bel MOxeTe y3HaTh, 00paTUBIINCH B OAHK-3MHUTEHT.


https://my.cloudpayments.ru/ru/browser

[To Bompocam or11aThl ¢ TOMOIIBI0 OAHKOBCKOM KapThl M HHBIM BOTIPOCAM, CBS3aHHBIM ¢ pa0oToi caiiTa, Be
MOKeTe 00paruThes 1o Teiedony +7 495 125-28-72, noure pay(@monecle.com Wik Yyepe3 OHJIAHH-KOHCYJIBTaHT Ha
caifte.

IOpuanueckoe Mo

[oxymarenu, rpaxmane Poccuiickoit denepaniy 06CIyKHUBAIOTCS
000 “MOHMUKIT”
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